
automatically rejected.  The only way to override the feaautomatically rejected.  The only way to 
override the feaFeatures Guide

Important note  - ACR will reject all calls using the withholding feature, this will include many callers who for 
a number of reasons do not want to, or cannot divulge the number they are calling from. For example, many 
Public Services such as Hospitals, DSS, Fire Brigades, Doctors, Police Forces and Public Utilities usually 
withhold their CLI.

The emergency services are fully aware of the limitations of ACR and calls can be put through by Operator 
services

Accessing from your phone:

Accessing from another phone:

Personal Options are:

Anonymous Call Reject

Dial 1 5 7 1

Call Minder will tell you how many messages you have as soon as you call. Press 1 on your 

telephone or say 1 to listen to your messages.

Press 2 on your telephone or say 2 to change your personal options.

Dial your own phone number. On hearing the Call Minder greeting enter your PIN number.

Number of rings before answering.

Record your personalised greeting message.

Change PIN.

Voice Mail Extra

Once ordered and active on the line all calls where the number is ‘withheld’ will be 
automatically rejected.  The only way to override the feature is to remove it.

Note  – PIN number is set-up and managed via handset after activation.


